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Shri Vishwakarma Skill University, Haryana, earlier known as Haryana Vishwakarma Skill
University (HVSU) is a university established by the Government of Haryana at Dudhola village of
Palwal district of India. It is currently running from a temporary campus in Gurugram. It has MoU
with several industries and entities to impart skills training.

No one could have predicted the dramatic shifts happening in human resources even a decade ago.
While the Covid-19 pandemic has been a driving force behind this shift, it is quite evident that HR
still needs to evolve. In today's modern workplace, HR and top management must work together to
ensure that operations run smoothly around the clock, no matter what challenges may arise. Both the
past two decades and the pandemic have altered the global working atmosphere. Companies used to
be motivated by the profits of their shareholders. Because companies are appreciated for their
environmentally friendly, socially responsible, and ethical business practices as well as their profits,
the ESG perspective is becoming more and more mainstream.

It is possible to directly attribute the success of any firm to the degree to which they priorities the
requirements of the customers. According to KPMG's research, satisfied customers are more
likely to make additional purchases, remain loyal to a brand, and overlook service hiccups. When
it comes to bettering customer service, many businesses now focus first on their own employees.
Recent studies have shown that elevating both the employee and customer experiences can
improve both the quality of service provided to customers and their overall satisfaction.

HRM that is enabled by information technology has re-emphasized employee learning,
development, and behavior in recent years. A company's success is directly proportional to the
degree to which it adopts ICT to improve human resources outputs. Human resources can benefit
from ICT. Hiring and retaining top talent is facilitated by IT recruiting solutions, and employee
development is enhanced through ICT-based employee development platforms. Because of the
pandemic, more knowledge-based businesses are hiring remote workers

To discuss the challenges and opportunities in employing GIG workforce with ESG Goals,
s1mu1taneously emphasizing the key HR issues.

o To understand an integrated approach to CX and EX

e To assess the impact of ICT enabled HRM for enhanced global competitiveness in existing
business enterprise
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